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AMANDA KING
CASE MANAGER/ASSISTANT CASE MANAGER

Amanda has worked in the health and social care sector since 2009 and prior to that
worked in early years education and with children with additional needs. During her career
she has supported adults and children with a range of difficulties and diagnoses, which
includes ABI, Cerebral Palsy, Learning Disabilities, ASD and mental health. She spent
several years as a Lead Field Care Supervisor where she was responsible for a large team of
support workers.

As an independent Case Manager, Amanda has experience of working with adults and
children with learning disabilities and TBI. She works in a person-centred, collaborative way
and understands the importance of building relationships with the client, their family, and
professionals. Alongside this she has experience of supporting clients during, and post
litigation and working with Court of Protection Deputies.

She is an enthusiastic person, very happy working independently, or as part of a team,
thinking outside the box and taking the initiative readily. Amanda has demonstrated that
she can reflect and adjust plans and programmes appropriately, ensuring that progress is
made.

Amanda is a calm, friendly professional who quickly builds trusting relationships with
clients and is adept at implementing strategies to motivate clients to engage in their
rehabilitation. She has excellent communication skills and is able to confidently coordinate
and contribute to the MDT. Her records and observations are accurate, insightful, and
informative.

KEY SKILLS

« Knowledge and experience of ABI, Cerebral Palsy, Learning Disabilities, ASD and
mental health

o Collaborative working with independent MDT and statutory services

o Ability to build relationships with clients and families

e Planning and implementation of a rehab programme

e Recruitment and leadership of a care team

» Excellent communication skills

o Creative thinker

QUALIFICATIONS, REGISTRATIONS AND MEMBERSHIPS

e NVQ Level 5 in Health & Social Care (Adults)
« BA Honours Sociology

o Registered with Social Care Wales (SCW)

o Member of BABICM

o Pre-reg pathway of IRCM



