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Alyson is a proactive case manager with over 30 years’ experience as a social worker.  She has worked 

extensively with children with complex needs and their families; including acquired brain injury, learning 

disabilities, Cerebral Palsy and challenging behaviour. 

She is a motivated and knowledgeable professional with a sense of humour and the ability to develop positive 

and mutually respectful relationships with clients, the multi-disciplinary team and other professionals 

involved. 

 Well used to reporting to senior managers and Heads of Service, Alyson is a clear and concise written 

communicator and is open and honest in all her dealings.  Throughout her career, Alyson has worked 

successfully in collaboration across sectors and services, ensuring the child’s aspirations and outcomes remain 

the focus.   

Alyson has considerable expertise in the assessment of children with complex needs and disabilities and the 

development of rehabilitation/care plans. 

Much of Alyson’s work has been in Safeguarding, with a special interest in inherited family trauma, secondary 

trauma and neuroscience.  Alyson has completed Level 1 TheraPlay and is also an adopter.  Drawing on this 

personal and professional experience, Alyson advocates a positive parenting approach and has an 

understanding of families facing challenges or in crisis. 

As a team manager for 14 years, most recently managing a front-line Child-Care Team, Alyson has a raft of 

people management skills, including recruitment, Supervision, responsibility for the emotional wellbeing of 

staff, training and mentoring.  

As a Case Manager, Alyson adopts a supportive, can-do approach which helps the family build resilience and 

become more positive.  

Throughout her career Alyson has been involved in a number of projects which add to her skill set and 

knowledge base as a Case Manager.  For example, she was involved in the development of the EHCP 

(Education, Health and Care Plan), formerly SEN (Statement of Educational Needs), was a member of the 

Continuing Health Care (CHC) and developed and accessed funding for SNACS (Special Needs Advice and 

Counselling Service).  Testimonials demonstrated the value of this service in supporting family’s emotional 

wellbeing and compassion fatigue. 

 

 

 



 

Key Skills 

 

• Assessment of children with complex needs 

• Safeguarding 

• Play Therapy 

• Child attachment  

• Development of bespoke rehabilitation programmes 

• Client and family support 

• Team management and Supervision 

• Multi-disciplinary and inter-agency working. 

 

 

Qualifications/Professional Membership 

 

• Diploma in Social Work (1988) 

• Counselling Diploma, part 1 (1991) 

• Practice Teachers Award (1994) 

• Theraplay Level 1 (2019) 

• Member of Social Care Wales 

• Member of the British Association of Brain Injury Case Managers (BABICM) 

 

 


