
 
 

 

LIZ WOODS 

  Case Manager  

 
 Liz qualified as a Social Worker in 1994 and has worked with adults with brain injury, mental ill health, learning and 

physical disabilities, dementia and age-related matters. 

Her career began in a Community Mental Health Team in Surrey where, for 6 years she was both a social work case 

manager alongside developing and delivering therapeutic groups and providing counselling. 

A return to Wales in 2000 saw Liz join a hospital social work team where she achieved Senior Social Work 

Practitioner status. Leading a team of 12 staff, as part of this varied and demanding role Liz was responsible for 

making difficult resource decisions based on need and strict criteria eligibility.  These decisions were often made in 

the face of fraught family emotions and conflicting demands from other agencies. 

The role also included responsibility for Safeguarding issues and Liz became adept at chairing strategy meetings and 

liaising with the police and other agencies regarding highly sensitive issues. 

Liz enjoys working as part of, and leading a team, having worked throughout her career in multi-disciplinary, multi-

agency settings.  

Liz is a highly organised individual who adopts a flexible approach and is able to build a rapport with colleagues, 

clients and their families alike.  

 As an independent Case Manager, Liz welcomes the opportunity to help individuals achieve good outcomes, 

reaching their full potential and maximising their independence.  She understands the importance of involving the 

client in decisions regarding their rehabilitation, but also understands when to push and when to step back. 

Her most recent Social Work role in Neath Port Talbot Local Authority saw her return to Case Management, 

Safeguarding and also the development of services, for example a post-natal support group with Health Visitors. 

Between 2012 and 2019, Liz worked for Care Inspectorate Wales (CIW) as a social care regulator, working as both 

an inspector and within the registration team.  She particularly enjoyed guiding applicants through the registration 

process, carrying out Fit Person interviews, ensuring new services are safe, compliant, with robust quality assurance 

systems in place. 

She has an in-depth knowledge of statutory and voluntary services and is ready and able to challenge decisions on 

behalf of her clients. 

Her time at CIW ensures that when setting up care packages for clients, she is efficient, compliant, but also creative 

and always thinking outside the box to help clients to achieve their goals. 

Liz is an enthusiastic person who with a great sense of humour who lives in Neath with her family.  In her spare 

time, she has many hobbies including conservation and wildlife, walking, cycling, singing in a choir and learning to 

play the piano. 

 

 

 



 
 

 

 

Key skills  

• Ability to build and maintain positive relationships with challenging clients and their families 

• Assertive and professional style, with the ability to maintain a healthy sense of humour under pressure.  

• Highly skilled at motivating people to achieve the best outcome for them.  

• Excellent communication/interpersonal skills 

• Experienced at report writing and needs assessment 

• Excellent organisational skills. 

• Experience of leading multi-disciplinary teams and involving the client and their family throughout  

• Experienced in supervising and managing staff, practice teaching, training and lecturing. 

• Extensive knowledge and experience in social care and regulation 

 

Professional Qualifications and Memberships 

• Diploma in Social Work/MSC 

• LLB (Hons) Law Degree (Open) 2:1 

• BSC (econ) Hons. Sociology/Social Anthropology 2:2 

• Registered with Social Care Wales 

 

 

 


